Testimonials

"My arrival at the University of Gloucestershire with a fellow clerk back in 2004 was one of the bravest and scariest things I have ever embarked on...  Did I really have the time to study?  Could I be academic having only scraped a few O'levels many years ago?   These were only two of many questions I asked myself.  Thankfully, I need not have worried.  Elisabeth, James and the dedicated team at the University made me feel very welcome.  The support and guidance received from tutors and fellow students is second to none.  I now have a greater understanding of my role within the council and community I work with, and am able to offer a higher quality of service.  I am now confidently embarking on my 6th year and will be undertaking my dissertation and one final module. If you have the opportunity to undertake the course I would recommend that you give it a go, you have more to gain than you could ever imagine"
Rosie Seymour, Clerk to Sutton Parish Council, East Cambridgeshire.  
“Having taken the Local Policy Degree I believe it has the capacity to enable a student to become more confident in creative thinking as well as prove academic ability.  As a student I developed an even greater ability to think outside of the box and it has enabled me to adopt a real ‘can do’ approach and come up with some exciting and innovative projects for the town council.  The new CEG programme allows even more room for creative thinking, alongside practical on the job training, so it is certainly a course designed to meet and suit the needs of students from a whole variety of backgrounds”.

Linda Roberts, Clerk to Calne Town Council

" I have just completed the course and although I found it very hard work, the content of the modules were interesting, informative, thought provoking and invaluable to my job as Clerk to Watchet Town Council.  I have also found in attending tutorials and residentials I have made some life long friends, and have built up a useful network of clerks who have given me advice on many occasions and visa versa. The discussion forum on the University website was a useful platform for sharing ideas with fellow students, with some inspiring points of view. The support from my tutors Elisabeth and James was excellent, they always replied promptly to emails and telephone calls and were very helpful and sympathetic to the pressures some of us were under when meeting assignment deadlines.  I would recommend this course as not only an excellent source of knowledge about local government, procedures and issues affecting the community, but by completing it, it had also boosted my confidence tenfold".

Sarah Reed, Town Clerk Watchet Town Council 

“The course has provided me with a far greater depth of understanding the business of Town and Parish Councils. Learning together with others in a quality environment with dedicated tutors was a rewarding experience - and we had a lot of fun along the way too!” 

Jo Swift, Town Clerk, Keynsham Town Council 

Studying the Community Engagement and Governance course has been one of the most rewarding things that I have done in my time as a Clerk.  Having studied the course, I know that I am able to do the job and support my council in a far more effective way than would ever have been possible before.  Study has changed the way that I look at things, encouraged me to consider possible implications of any actions in a more thorough and balanced way as well as having vastly increased my knowledge.  It has also given me ideas on how to improve the community that I work for, with some of the projects devised as module assignments being put into practice subsequently.  The support given to us by the tutors, Elisabeth and James is absolutely first class and they recognise the difficulties of combining study with work.  On top of all this, there is the support and friendship of your fellow students and the fun that you are able to share.  I wouldn’t have missed it for the world!

Neil R Hitch, Town Clerk - Petersfield Town Council

